
Manage contacts 
and communicate
here 

Team collaboration with 
messaging and video in one 
integrated experience

Launch video  
collaboration from a 
single user interface

 
Text to/from 
desktop app from 
mobile phone.

History of inbound, 
outbound and 
missed calls.  

 
Manage Voicemail 
box here

Ready to  
make/receive calls. 

VONAGE BUSINESS COMMUNICATIONS

VBC Desktop App
Vonage Business Communications offers an enterprise-grade cloud phone system with user friendly features to enable your 
business to thrive.  To access your VBC Desktop App, you must have an assigned extension and a username and password. 
(Usernames and temporary passwords will be emailed to each user once the user profiles are created by the account administrator.)

View call reports up to  
90 days and access to  
18 months of calling data

Access up to  
50 mission critical  
business applications 
from the Vonage App 
Center
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Customize your profile and 
update your password  

Customize your call settings 
and notifications  

Update audio configuration  

Configure 7 digit dialing and 
call waiting 

Customize how calls route  
to you  

Record greetings and setup 
VM to email

Set up web launch for any 
inbound outbound calls


