VONAGE BUSINESS COMMUNICATIONS

VBC Desktop App

Vonage Business Communications offers an enterprise-grade cloud phone system with user friendly features to enable your
business to thrive. To access your VBC Desktop App, you must have an assigned extension and a username and password.

(Usernames and temporary passwords will be emailed to each user once the user profiles are created by the account administrator.)

Calls

Missed

Q calls

—

Ready to

make/receive calls.

( History of inbound,
outbound and

k missed calls.

John Smith
JohnSmith
Extension: 1234

)
@

onnected

\

Mute All Devices

@

Disable Notificati

poel

Disable Calls

R

9/

~

+ Newcall

P

V/ VONAGE

\

(
ﬁ!

Access up to

50 mission critical
business applications
from the Vonage App
Center

= AppCenter e

Welcome to the App Center

sssssss

= Settings

Profile Settings

Application

Customize your profile and
update your password

3

Customize your call settings
and notifications

Audio &

Extension

Call Forwarding\

N

Devices

Voicemail

Update audio configuration

YY

)
|

Configure 7 digit dialing and
call waiting

Y

N

Web Launc:\
N J

Customize how calls route
to you

Y

/ YESTERDAY {6 Settings
/ . \ Jamie Morri What's N
QO Manage Voicemail ) @ 2 Outbound call, 4 What's New
box here Q Send Feedback
) g Peter Bauer
- 9:30 min @ Get Help
@ Eduardo Cooper System Status
( 0:30 min
Text to/from () Logout
k f Bessie Robertson 210pM
des top a pp rom s 2 Outbound call, 1:12 min Terms of Service & Privacy Policy

Alex Badyan

k mobile phone.

( Launch video
(K collaboration from a
k single user interface

( Team collaboration with
messaging and video in one
K integrated experience

k here

( Manage contacts
and communicate

2 AN

Record greetings and setup
VM to email

AN

Set up web launch for any
inbound outbound calls

( View call reports up to
90 days and access to
k 18 months of calling data

UG-VBC_DESKTOP_APP_0520 | ©2020 VONAGE.



